PERFORMANCE STANDARDS
Name_____________________	Department________________________		Page____of____
Title______________________		Division___________________________		Date__________________
	Here is What I do
	Here is Why I do it
	Here is how I know I am doing it acceptably

	Activities
	Date
	Purpose
	 Standards       a) quantity   c) timeliness
                           b) quality     d) cost

	


	
	
	

	


	
	
	

	


	
	
	

	


	
	
	

	


	
	
	

	


	
	
	

	

Adapted from “Are We There Yet? Evaluating library collections, reference services, programs, and personnel” (Robbins-Carter & Zweizig, 1986).
	
	
	



